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Goals of the Distributor Channel
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• Market transformation – work toward changing what customers 

are asking for

• Promote very high efficiency equipment and emerging 

technologies

• Help contractors gain the technical skills needed to install these 

technologies

• Provide sales training for contractors so they can speak to the 

features and benefits of these equipment types



Equipment in the Distributor Channel 
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• Equipment Types:

• 18+ SEER ASHP 

• 18+ SEER CAC 

• 19+ Ductless ACs and ASHPs

• Eligible smart thermostats installed with these systems

• These equipment types will no longer be eligible for rebates in 
the traditional channel

SEER ratings are based on AHRI certificates of equipment combinations.



How Does a Dealer Participate?
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First, talk to your distributor to make sure they are participating and get the rebate chart. 

They may also have a list of their equipment combinations that qualify for the rebates.

Project Steps:

1. Install qualified equipment

2. Collect required data (see data collection form)

3. Submit project on the OIT with required documentation:

• Customer Invoice

• Acknowledgement Form signed by customer

4. Resolve flaws, if any, via the OIT 

5. Receive rebate reimbursement from distributor



Application Flow in Distributor Channel
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Customer purchases qualifying equipment and receives instant rebate

Contractor submits application on OIT

Application Review and Approval

Program provides rebate funds to distributor

Distributor disburses rebates to contractors. 

The OIT (online intake 

tool) is the website that 

contractors currently use 

to submit applications 



What Needs to be on the Invoice to the Customer?
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• Ameren Missouri Customer Name – must match Ameren Missouri 

Account Holder (on utility bill)

• Installation address – must match associated Ameren Missouri Account

• Model and serial numbers of all rebated equipment, including eligible 

smart thermostats

• If a furnace or air handler is included in the AHRI, it must be listed on the 

invoice (including Existing Furnaces)

• A non-redacted rebate amount that is passed on to the customer and is 

identified as the “Ameren Missouri Instant Rebate”



Contractor Invoice to Customer
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Ameren Missouri 

instant rebate $1000 ($1000)
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Comparison Traditional Channel Distributor Channel

OIT Link (no change) partner-oit.com

(current username and password)

Eligible Equipment 15-17 SEER CACs 

15-17 SEER ASHP

GSHP

Smart TSTATs

18+ SEER CACs

18+ SEER ASHP

19+ SEER Ductless

Smart TSTATs

Instant Rebate 

(“rebate reassignment”)

Optional Required

Customer Signature 

Needed?

Only for rebate 

reassignments

Yes

Rebate Chart Comes from Program Comes from Distributor



Accessing the OIT
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• Visit the OIT website (partner-oit.com)

• There will be two options:

• Traditional Channel

• Distributor Channel

• You will use your existing username and password for both sites



Rebate Eligibility
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• Distributor channel rebates are effective for installations on and after 
May 1, 2020.

• Customer and equipment eligibility are the same as for the traditional 
rebate channel. Key points include:

• Customer Eligibility

• Residential Ameren Missouri account

• Single family and multi-family are eligible

• Equipment Eligibility

• AHRI rated and meet requirements on rebate chart

• Rebate amounts are based on SEER and equipment replaced

• Replacement/retrofit and new construction projects




