Contractor Enrollment Process and Requirements
The following outlines the contractor enrollment process and participation requirements for Ameren Missouri’s Energy Efficiency Pay As You Save (PAYS) programs.	Comment by Cosgrove, Lisa M: I've reworded this introduction paragraph to be a bit more polished.	Comment by Harmon, Shelly R: @Cosgrove, Lisa M This looks great.  I spelled out the acronyms and removed reference to Senate Bill 4 as I don’t think we need to call it out. 
	PAYS FastTrack

	Contractor Enrollment Process

	PAYS FastTrack is a rolling (yearlong) open enrollment. 
Orientation sessions are listed on Ameren’s contractor webpage and can be booked on a first-come, first-serve basis. 
To become a participating FastTrack contractor, a contractor must:
· Attend orientation.
· Provide administrative contact information to receive a login to the FastTrack portal.
· In the FastTrack portal, read and sign the Contractor Agreement, including all exhibits and upload required documents: certificate of insurance, license, W9 and provide a list of zip codes served.
· Complete FastTrack program app training.
· All intended users of the tool, such as sales technicians, must attend this training

	Disqualification Process

	Contractors found to be in violation of the PAYS Contractor Agreement are subject to the disqualification process outlined below:

Step 1: Written Notice of Non-Compliance (Corrective Action Required)
· Description of the non‑compliance (policy, contract, QA/QC, safety, documentation, customer complaint, etc.)
· Reference to the specific program rule, contract term, or requirement violated
· Date(s) and evidence supporting the finding (inspection results, file review, complaints, missing documents)
· Required corrective action(s)
· Deadline for correction
· Consequences of failure to correct (progression to suspension or removal)

Step 2: Final Warning and Program Suspension (Escalated Corrective Action)
· Failure to resolve Step 1 issues
· Repeated violations of the same requirement
· Material violations impacting customer safety, program integrity, or regulatory compliance

Step 3: Formal Disqualification and Program Removal
· Summary of the full compliance history
· Dates and copies of prior notices and warnings
· Final determination and effective date of disqualification
· Scope of removal (program‑specific or enterprise‑wide, if applicable)
· Re‑eligibility conditions (if allowed) or statement of permanent disqualification






